Clarifications on your Insurance Explanations of Benefits (EOB)

Understanding Your Insurance Explanation of Benefits (EOB)

We participate with many PPO insurance plans through Connection Dental, Zelis, and
Mavrest leasing networks.

However, insurance companies sometimes share provider data with affiliated networks that
may use lower fee schedules, and we have no control over that process. Additionally, we will
not know the leased fee schedule until after receiving the EOB.

At times, insurance companies use outdated or incorrect fee schedules that have not been
updated to reflect current leasing-network agreements. As a result, the Explanation of
Benefits (EOB) you receive may display inaccurate or misleading payment amounts. This
does not mean our fee is incorrect. Our office follows the most current contracted fee
schedules provided through Connection Dental, Zelis, or Mavrest (where applicable). If an
insurance carrier applies an older or lower schedule, that is beyond our control. The fee we
provide to you at the time of service is the accurate and binding fee for treatment. For
transparency, we are always happy to review your plan details with you or provide a copy of
the fee schedule we operate from.

Key Points

* The insurance company’s EOB is automatically generated and may not reflect the correct
contracted rate.

« Affiliate routing (e.g., via Connection Dental, Zelis, or Mavrest) can change how the EOB
displays amounts but does not change your agreed fee.

* We will submit your claim as a courtesy. While we make reasonable efforts to correct
obvious insurer errors, repeated corrections are not guaranteed.

Your Financial Responsibility

We file insurance claims as a courtesy, not an obligation. Our fees are based on: (1) the
actual procedures provided, (2) the applicable leased PPO schedule (Connection Dental,
Zelis, or Mavrest), and any other agreed upon fees that are not covered by your insurance.
You are ultimately responsible for the full fee shown on your signed treatment plan,
regardless of what an automated EOB may display.

Page 1 0f2



Care Without Compromise - Vibrant Dentistry of Tucson

Acknowledgment & Consent

[ have read and understand this policy. I understand that if an automated EOB displays fees
other than the fees presented at the time of service, as a courtesy, the office will make every
effort to appeal the automated EOB with the insurer. Ultimately, insurance is a financial
arrangement made between the patient and the insurance company. Insurance is a benefit
and not a guarantee. I am financially responsible for the agreed-upon fee presented to me at
the time of service. All payments are due at the time of service.

Patient Name:

Date:

Signature:
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